






























































































COOLING COOLING

Electricity Heating Oil Liquid Gas Natural Gas
Wood/ 
Pellets

Electricity Electricity Heating Oil Liquid Gas Natural Gas
Wood/ 
Pellets

Electricity

$0 $8,357 $380 $750 $750 $485 $710 $380 $415 $750 $750 $530 $750 $415
$8,358 $16,714 $295 $610 $670 $380 $550 $295 $320 $665 $730 $410 $600 $320

$16,715 $25,070 $250 $510 $555 $315 $460 $250 $265 $555 $610 $345 $500 $265
$25,071 $33,427 $250 $365 $400 $250 $350 $250 $250 $400 $435 $250 $360 $250

$0 $10,928 $595 $750 $750 $750 $750 $595 $650 $750 $750 $750 $750 $650
$10,929 $21,856 $465 $750 $750 $595 $750 $465 $505 $750 $750 $650 $750 $505
$21,857 $32,784 $385 $750 $750 $495 $720 $385 $420 $750 $750 $540 $750 $420
$32,785 $43,712 $275 $575 $630 $355 $520 $275 $300 $625 $685 $390 $565 $300

$0 $13,500 $605 $750 $750 $750 $750 $605 $660 $750 $750 $750 $750 $660
$13,501 $26,999 $470 $750 $750 $605 $750 $470 $515 $750 $750 $660 $750 $515
$27,000 $40,498 $390 $750 $750 $505 $735 $390 $430 $750 $750 $550 $750 $430
$40,499 $53,997 $280 $585 $640 $360 $530 $280 $310 $640 $700 $395 $575 $310

$0 $16,071 $675 $750 $750 $750 $750 $675 $735 $750 $750 $750 $750 $735
$16,072 $32,141 $525 $750 $750 $675 $750 $525 $570 $750 $750 $735 $750 $570
$32,142 $48,212 $435 $750 $750 $560 $750 $435 $475 $750 $750 $610 $750 $475
$48,213 $64,282 $315 $650 $715 $405 $585 $315 $340 $710 $750 $440 $640 $340

$0 $18,642 $710 $750 $750 $750 $750 $710 $750 $750 $750 $750 $750 $750
$18,643 $37,284 $550 $750 $750 $705 $750 $550 $600 $750 $750 $750 $750 $600
$37,285 $55,925 $460 $750 $750 $590 $750 $460 $500 $750 $750 $645 $750 $500
$55,926 $74,567 $330 $685 $750 $425 $615 $330 $360 $745 $750 $460 $675 $360

$0 $21,213 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750
$21,214 $42,426 $590 $750 $750 $750 $750 $590 $645 $750 $750 $750 $750 $645
$42,427 $63,639 $490 $750 $750 $630 $750 $490 $535 $750 $750 $690 $750 $535
$63,640 $84,852 $355 $735 $750 $455 $660 $355 $385 $750 $750 $495 $720 $385

$0 $21,696 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750
$21,697 $43,391 $590 $750 $750 $750 $750 $590 $645 $750 $750 $750 $750 $645
$43,392 $65,086 $490 $750 $750 $630 $750 $490 $535 $750 $750 $690 $750 $535
$65,087 $86,781 $355 $735 $750 $455 $660 $355 $385 $750 $750 $495 $720 $385

$0 $22,178 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750
$22,179 $44,355 $590 $750 $750 $750 $750 $590 $645 $750 $750 $750 $750 $645
$44,356 $66,532 $490 $750 $750 $630 $750 $490 $535 $750 $750 $690 $750 $535
$66,533 $88,709 $355 $735 $750 $455 $660 $355 $385 $750 $750 $495 $720 $385

$0 $22,660 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750
$22,661 $45,319 $590 $750 $750 $750 $750 $590 $645 $750 $750 $750 $750 $645
$45,320 $67,978 $490 $750 $750 $630 $750 $490 $535 $750 $750 $690 $750 $535
$67,979 $90,638 $355 $735 $750 $455 $660 $355 $385 $750 $750 $495 $720 $385

$0 $23,142 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750
$23,143 $46,283 $590 $750 $750 $750 $750 $590 $645 $750 $750 $750 $750 $645
$46,284 $69,425 $490 $750 $750 $630 $750 $490 $535 $750 $750 $690 $750 $535
$69,426 $92,566 $355 $735 $750 $455 $660 $355 $385 $750 $750 $495 $720 $385

$0 $23,624 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750
$23,625 $47,247 $590 $750 $750 $750 $750 $590 $645 $750 $750 $750 $750 $645
$47,248 $70,871 $490 $750 $750 $630 $750 $490 $535 $750 $750 $690 $750 $535
$70,872 $94,494 $355 $735 $750 $455 $660 $355 $385 $750 $750 $495 $720 $385

$0 $24,106 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750 $750
$24,107 $48,212 $590 $750 $750 $750 $750 $590 $645 $750 $750 $750 $750 $645
$48,213 $72,317 $490 $750 $750 $630 $750 $490 $535 $750 $750 $690 $750 $535
$72,318 $96,423 $355 $735 $750 $455 $660 $355 $385 $750 $750 $495 $720 $385
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Attachment to 2024 LIHEAP State Plan 
Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10) – Assurance 10 
 
10.1. How do you ensure good fiscal accounting and tracking of LIHEAP funds?   
   
Fiscal Monitoring: 
OHCS monitors fiscal operations within local agencies to ensure strong fiscal accounting and 
tracking of LIHEAP funds. Comprehensive annual reviews include, but are not limited to the 
following:  

• General Ledger and Support Journals 
• Timely submission of Financial Status Reports 
• Charts of Accounts 
• Accounting Policy and Procedure Manual 
• Separation of Duties and internal controls 
• Bank Reconciliations  
• Samples of paid invoices, including signatures and check copies 
• Time cards, including payroll register 
• Procurement Processes  
• Cost Allocation Plans and Negotiated Indirect Cost Rates 
• Equipment files and inventory reconciliation 
• Subcontracts and sub-award agreements 

 
 
Program Auditing 
Oregon’s LIHEAP program is audited under the Single Audit Act.  Audits of local service 
providers are conducted by an entity independent of any agency administering activities or 
services under LIHEAP, and in accordance with generally accepted accounting principles and 
audit standards of the US General Accounting Office. 
 
Fiscal staff, in collaboration with program staff of Oregon Housing and Community Services, 
review the annual independent audits which are conducted by private CPA firms. The CPA firms 
conduct the audit in accordance with 2 CFR, Part 200, Subpart F, if applicable. 
 
Audits for the State of Oregon (Oregon Housing and Community Services) are conducted by the 
Audits Division of the Secretary of State’s office. 
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MEMORANDUM 

 

DATE:  April 15, 2022 
 

TO:  Sarah Anderson, Audit Manager 

  Secretary of State, Audits Division 

 

CC:  Rob Hamilton, Manager 

  Statewide Accounting and Reporting Services Department 
 

FROM: Dean Criscola, Controller 

  Oregon Housing and Community Services 
 

RE:  Audit Response for 2021 LIHEAP 

  Management Letter No. 914-2022-04-01 

 

Dear Ms. Anderson: 

 

This letter is in response to the items identified in your management letter dated April 7, 2022.  

Oregon Housing and Community Services Department is committed to maintaining strong 

internal controls and meeting compliance requirements for all programs administered.   

 

Please include the following responses for the Statewide Single Audit report: 

 

Material Weaknesses: 

 

Ensure financial and Federal Funding Accountability and Transparency Act reports are 

submitted 

 

 The agency agrees with this finding. 

 

 Corrective action plan: 

 

The FFATA was removed from the Compliance Supplement but has been added back as 

a requirement. OHCS will reprioritize and assign resources back to FFATA reporting by 

hiring additional staff and will have the FFATA reporting current by 6/30/2022.  OHCS 

has made multiple attempts in working with our federal partner to resolve a system 

reporting issue, as the federal tax ID is incorrect for our agency.  During this time, the 

federal reporting platform also transitioned from Grant Solutions to PMS, and staff have 

struggled to obtain the appropriate access for filing reports for this program.  OCHS will 
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continue to assign resources and further pursue this issue, resolving any access issues and 

will bring reports current. 

 

Anticipated completion date:  June 30, 2022 

 

Contact person responsible for corrective action:  Dean Criscola 

 

Significant Deficiencies: 

 

Ensure documentation is maintained to support amounts reported and review of reports 

 

 The agency agrees with this finding. 

 

 Corrective action plan: 

 

The OHCS Assistant Director of Energy Services will work with the OHCS Energy 

Assistance Coordinator to ensure that our reporting procedures and controls include 

manager review of completed reports before submission and that all report support 

documentation is maintained. 

 

 Anticipated completion date:  June 30, 2022 

 

 Contact person responsible for corrective action:  Dean Criscola 

 

Establish controls to ensure information is readily available to assist in monitoring compliance 

requirements 

 

 The agency agrees with this finding. 

 

 Corrective action plan: 

 

OHCS will work with IT support to ensure critical system reports are generated timely.  

Additional staff are also being hired to ensure capacity exists to dedicate the necessary 

time to preparing GMR’s.  

 

 Anticipated completion date:  June 30, 2022 

 

 Contact person responsible for corrective action:  Dean Criscola  

 

Sincerely, 

 

 

Dean Criscola 

OHCS Controller 
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 Attachment to 2024 LIHEAP State Plan 

Section 10: Program, Fiscal Monitoring, and Audit 
10.5 Describe the Grantee’s strategies for monitoring compliance with the Grantee’s and Federal 

LIHEAP Policies and procedures. 
 
 
Sub-grantees enter into agreements (contracts) that specifically outline local procedures for 
outreach, eligibility, application, intake, benefit determination and certification of payment to 
LIHEAP applicants.  These agreements will be monitored for compliance with federal and state 
requirements. 
 
All LIHEAP households are placed into a statewide database (OPUS) developed and maintained 
by Oregon Housing and Community Services.  OPUS requires entry of several personal 
identifiers in order to process energy assistance benefits including but not limited to names, 
birthdates, Social Security numbers and physical addresses of all household members. 
Information is available for all LIHEAP households accessing services within the last 10 years. 
 
Use of this statewide database not only prevents duplicate payments, but also allows LIHEAP 
providers to identify discrepancies in personal information provided by HH at the time of 
eligibility and benefit determination. 
 
This system is shared by the State and sub-grantees and allows for realtime reporting as well as 
access to client intake processes, income calculations, eligibility determination and client 
comments. There is also an audit log which tracks any updates to a client’s record.   
 
OHCS may monitor the activities of each Sub-grantee and its sub-recipients as it deems 
necessary or appropriate to ensure Sub-grantee and its sub-recipients comply with the terms of 
the agreement between OHCS and the sub-grantee and that grant fund awards are used properly 
for authorized purposes hereunder.  OHCS also may ensure that performance goals are achieved 
as specified in the agreement, including without limitation in the Scope of Work, related 
Program Elements, Implementation Reports, and Budgets. Monitoring activities may include any 
action deemed necessary or appropriate by OHCS including, but not limited to the following:  
 

(1) The review (including copying) from time to time of any and all Sub-grantee and sub-
recipient(s) files, records and other information of every type arising from or related to 
performance under this Agreement; 
 
(2) Arranging for, performing, and evaluating general and limited scope audits;  
 
(3) Conducting or arranging for on-site and field visits and inspections;  
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(4) Review of Sub-grantee fiscal and program reports prior approval documentation; and  
 
(5) Evaluating, training, providing technical assistance and enforcing compliance of Sub-
grantee, sub-recipient(s), and their officers, employees, agents, contractors and other 
staff. OHCS may utilize third parties in its monitoring and enforcement activities, 
including monitoring by peer agencies.  OHCS monitoring and enforcement activities 
may be conducted in person, by telephone and by other means deemed appropriate by 
OHCS and may be effected through contractors, agents or other authorized 
representatives. Sub-grantee consents to such monitoring and enforcement by OHCS and 
agrees to cooperate fully with same, including requiring by agreement and causing that its 
sub-recipients so cooperate. 

 
OHCS reserves the right, at its sole and absolute discretion, to request assistance in monitoring 
from outside parties including, but not limited to the Oregon Secretary of State, the Attorney 
General, the federal government, and law enforcement agencies. 
 
Sub-grantee shall fully and timely cooperate with OHCS in the performance of any and all 
monitoring and enforcement activities.  Failure by Sub-grantee or any of its sub-recipients to 
comply with this requirement is sufficient cause for OHCS to require special conditions and may 
be deemed by OHCS as a failure by the Sub-grantee to perform its obligations under this 
Agreement. 
 
Sub-grantee shall perform onsite visits to monitor the activities of its sub-recipients as specified 
by applicable grant program requirements or otherwise directed by OHCS, but in no case less 
than at least once during the term of the agreement (unless otherwise approved in writing by 
OHCS) to ensure that grant funds are used for authorized purposes in compliance with the 
agreement, including but not limited to specific program requirements, and that performance 
goals are achieved as specified in the Implementation Report. 
 
OHCS generally will advise the Sub-grantee as to its observations and findings generated by any 
on-site visit; usually through an exit interview.  Within 60 days after an on-site inspection, 
OHCS will endeavor to provide Sub-grantee with a written report as to its findings from that 
inspection.  OHCS may advise the Sub-grantee of any corrective action that it deems appropriate 
based upon its monitoring activities or otherwise. Sub-grantee shall timely satisfy such corrective 
actions required by OHCS. 
 
OHCS will review (including copying) annually or as it deems necessary any and all Sub-grantee 
and sub-recipient(s) files, records, and other information of every type arising from or related to 
performance under the agreement.  Within 60 days after a review, OHCS will endeavor to 
communicate in writing to the Sub-grantee.  OHCS may advise the Sub-grantee of any corrective 
action that it deems appropriate based upon its monitoring activities or otherwise. Sub-grantee 
shall timely satisfy such corrective actions as reasonably required by OHCS. 
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June 26, 2023 
 
 
Dr. Lanikque Howard, Director 
Office of Community Services 
Administration for Children and Families 
U.S. Department of Health and Human Services 
330 C Street, S.W. 
Washington, D.C. 20201 
 
Greetings, 
 
I, Governor Tina Kotek, delegate my authority to the Oregon Housing and Community Services 
Assistant Director to certify to the 16 assurances outlined in the Low Income Home Energy 
Assistance Act of 1981, as amended, and otherwise perform all necessary functions to properly 
administer the Low Income Home Energy Assistance Program. 
 
Thank you for your time and attention. 
 
Sincerely, 
 
 
 
Governor Tina Kotek 
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