
Billed Account Timeline
Guide to Keeping Service Active

Energy Assistance Team
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Step 1
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Account is Billed

Current charges are due in 21 Calendar Days
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Billing Statement in a Glance



Step 2
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Seven (7) calendar days after the due date with no 

payment received, a 20-day Past Due Notice is 

mailed.

A Past Due Notice is mailed



20-Day Past Due Notice in a glance
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Communication is Critical
Opportunities to Communicate
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• Pay By Mail                         
PO Box 6017                            
Portland OR 97228

• Pay By Phone                  
833-347-2116

• Pay Online      
www.nwnatural.com

• Pay-In-Person
Authorized PayStations

• Set-up Time Payment Plans

• Apply for Energy Assistance

• Apply for Bill Discount Program

To Make A Payment To Make Payment Arrangements

http://www.nwnatural.com/


Step 3
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Six (6) business days before the due date of the 

Past Due Notice with no payment received, an 

Urgent Final Disconnect Notice is mailed with the 

same due date as the Past Due Notice.

An Urgent Final Disconnect Notice is mailed



5-Day Urgent Final Disconnect Notice in a glance
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Communication is Critical
Opportunities to Communicate
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• Pay By Mail                         
PO Box 6017                            
Portland OR 97228

• Pay By Phone                  
833-347-2116

• Pay Online      
www.nwnatural.com

• Pay-In-Person
Authorized PayStations

• Set-up Time Payment Plans

• Apply for Energy Assistance

• Apply for Bill Discount Program

To Make A Payment To Make Payment Arrangements

Not an option at this point

http://www.nwnatural.com/


Step 4
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Prior to disconnection for non-payment, NW Natural 

Field Representative attempts to communicate with 

customer.

Account Scheduled for Disconnection



Communication is Critical
A NW Natural Field Representative tries to communicate.
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• Accepts Check Payment

• Accepts Cash Payment    

• Set-up Time Payment Plans

• Seek Energy Assistance

• Advise of illness in the household

Accepts payments Make Payment Arrangements



Step 5
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A NW Natural Field Representative goes out to the 

property to shut-off the gas service.

Account Disconnected for non-payment
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Reasons for Disconnection for Non-Payment

GAS 
OFF

Lack of payment

Lack of communication

Lack of communication

for payment arrangements.

for pending energy assistance.

associated with reasons to prevent disconnection.

Unable to make a payment.
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Q & A
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