Oregon’s Community Action Agencies
Energy/Utility Assistance Phone Lines and Website Access
Updated 6-18-2020

Community Action Agency

Contact and Service Area

ACCESS

541-779-9020- Jackson County

Community Action Washington
County (CAO)

503-615-0771 — Washington County

www.caowash.org/programs/energy-
assistance/energyassistance/html

Community Action Program of
East Central Oregon (CAPECO)

541-276-1926

www.capeco-works.org/energy.html

Gilliam, Morrow, Umatilla, and Wheeler Counties

Community Action Team (CAT)

503-397-3511 — Columbia County
503-325-1400 - Clatsop County
503-842-5261 — Tillamook County

Community Action of NE Oregon
(CCNO)

541-523-6591 - Baker County
541-575-2949 - Grant County
541-963-7532 — Union County
541-426-3840 — Wallowa County

Clackamas County Social Services
(CCSS)

503-655-8575 — Clackamas County

Community Services Consortium
(CSC)

541-926-7163 — Linn County
541-752-2840 - Benton County
541-265-3293 — Lincoln County

Community in Action (CinA)

541-889-9555 — Malheur and Harney Counties

Klamath and Lake Community
Action Services (KLCAS)

541-882-3500 — Klamath and Lake Counties

Lane County Human Services

Access energy assistance application via the Lane
County website. Direct link here:
www.lanecounty.org/Liheapcares
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Mid-Columbia Community Action | Wasco, Sherman and Hood River Counties
Council (MCCAC) 541-298-5131 — The Dalles
541-386-4027 — Hood River

www.meccac.com/energy-assistance/

Multnomah County CALL: 211 or 1-866-698-6155 (Language
interpreters available by phone)

TTY: dial 711 and call 1-866-698-6155

TEXT: your zip code to 898211 (TXT211) (text
and email in English and Spanish)

EMAIL: help@?21 linfo.org

WEB: search for resources on our online database -
https:/ /www.21linfo.org/search-resources

Mid-Willamette Valley Community | 503-588-9016 - Marion and Polk Counties

Action Agency (MWVCAA) WWW.mwvcaa.org/programs

NeighborImpact (NI) 541-504-2155 or go to the website

https:/ /www.neighborimpact.org/get-help /help-
with-bills/home-energy-assistance/

Crook, Deschutes, Jefferson Counties and the
Confederated Tribes of Warm Springs

Oregon Coast Community Action Email: Energy@orcca.us

(ORCCA) Coos County — 541-435-7080 x 368
Curry County — 541-469-3155
United Community Action 541-672-3421 — Douglas County

Network (UCAN) 541-956-4050- Josephine County

Yamhill Community Action 503-687-1480 — Yamhill County
Partnership (YCAP)
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